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Savills surveyed over 500 office workers in the 
Netherlands and this resulted in interesting findings 
concerning the preferred office location and the 
importance of certain facilities in and around the 
office. When searching for the optimal location 
and choosing for the optimal design, do take the 
conclusions of this research into account.

Over the past years the city centres have become 
the preferred office location for more and more 
companies, driving vacancy down in these areas. 
Feedback from office workers supports this trend 
as by far the largest group of all respondents (37%) 
wants to work just there. This percentage is even 
higher among younger employees.

Especially the people currently working in business 
parks, often monofunctional and located at the city 
fringes, would like to make the move to a livelier, more 
central location. The ideal location is multifunctional 
and provides easy access to stores for daily 
shopping, but is also located in the vicinity of a park 
to do some lunch break strolling.

Not surprising in the Netherlands, the preference to 
go to the office by bike is high (37%). Currently just 
24% uses this means of transport, which provides for 
a strong incentive for employers to cater to this need 
and opt for a bike friendly location.

Once within the office an interesting contrast appears. 
While the major reasons to go to work concern 
collaboration and interaction with colleagues, the 
preference for open floor plans is very limited. While 
currently 34% of the respondents works in an open 
floor plan, just 15% actually prefers this setting. At the 
same time a striking 33% of the office workers prefers 
the more traditional 1-2 person rooms.

Additionally, phone booths and quiet rooms are 
the two office facilities deemed most important. 
This brings to mind an image of open floor spaces 
filled with distractions and office workers not able 
to fully concentrate on their tasks. Office concepts 
have to be designed in such a way as to provide 
for interaction as well as seclusion and give the 
employees the option to choose the best spot to get 
the task at hand done. Savills foresees future versions 
of the What Workers Want report to show a strong 
growth of these activity based office designs.

KEY FINDINGS
INTRODUCTION
Most office workers in the Netherlands 
are satisfied with their workplace. 
They like the location of their office, 
the office itself and their workplace. 
However, there are still important 
mismatches between the preferences 
of the employees and their current 
working situation. This report can 
assist employers in optimizing their 
workplace and improve employee 
satisfaction. Which employer wouldn't 
want that?

Savills conducted a survey among 
over 500 office employees from all over 
the Netherlands in order to find these 
mismatches. The key findings are 
discussed in this report.

EMPLOYEES ARE 
SOCIAL BEINGS 
In this digital age where people are 
connected via internet, and almost 
everybody has a laptop, a smartphone, 
and often tablets, one can wonder why 
one has to go to the office at all. As 
a starting point, we asked the office 
workers just that: what are reasons for 
you to work at the office?

As expected, it is not the lack of 
facilities at home that brings our 
respondents to the office. The most 
important reasons by far are social in 
nature: collaboration and interaction 
with colleagues. Of course this 
differs per respondent, but it’s quite 
remarkable that employees in the 
Technology, Media & Telecom (TMT) 
sector find this even more important: 
more than 80% indicates collaboration 
with colleagues as a major reason to 
go to their office, and for almost 60% 
social interaction is important as well. 

Another important reason to go to 
the office is to learn from colleagues. 
Employees in the Insurance & Finance 
sector state this reason about twice as 
often (39%) as the average employee.
 
It is remarkable that more than a 
quarter of the respondents is not 
allowed to work at home. About 66% 
of these employees indicate that they 
would like to have the possibility to 
work at home. If employers want 
to retain these employees and 
attract new talent, they should really 
reconsider this policy.
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CITY CENTRE
Most employees work in a business 
area or in the city centre. However, 
when asked for their preferred location, 
the city centre is the number one 
favorite. This popularity is largely 
caused by people who currently work 
in an office park: almost a quarter of 
them would like to work in the city 
centre. And even though the shares 
are not that high, it is quite remarkable 
that the number of people who want to 
work in a rural environment is almost 
double the current situation. 

Of course these are averages. Older 
employees are less attracted to 
the benefits of working in the city 
centre. Most of them prefer to work 
in a business area. And while young 
employees prefer to work in the city 
centre, the number of them that would 
like to work in a residential area is 
strikingly high (24.5%).

There are also substantial differences 
between sectors. Almost half of the 
employees in the Distribution & Retail 
and Manufacturing & Industry sector 
prefers to work in a business area. 
While these numbers are high, it 
should be noted that they are much 
lower than in the current situation 
(62%). Meanwhile, less than 15% of 
them prefer to work in a city centre. 

The opposite goes for the sectors 
Insurance & Finance and Public 
Services, Education & Health (hereafter 
referred to as Public Services). In those 
sectors, practically no one prefers the 
business areas, while about half of 
them wants to work in the city centre. 
The city centre is the most popular 
office location within the TMT sector 
as well. 
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Current and preferred office location 
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THE DUTCH AND 
THEIR BICYCLES 
The average distance that the 
respondents have to travel to their 
office is 22.5 kilometers, with an 
average commuting time of almost 27 
minutes (55 minutes per day). Some 
respondents even travel more than 4 
hours a day. 

The most used mode of transport 
to work is by car: almost half of all 
respondents uses this type of transport. 
Other popular types of transport are  
the bicycle and public transport. 

Respondents who work in the Public 
Services sector use the bicycle more 
often and the car much less, while 
people who work in the Distribution & 
Retail sector use the car more often  
and the bicycle less. 

People who work in the sector 
Insurance & Finance tend to use the 
public transport relatively often (37%). 
This might have to do with the location, 
as their offices are often located in 
city centers, where public transport is 
relatively good (with regard to routes 
and frequency). The opposite is the 
case for the sector Manufacturing 
& Industry. Their offices are often 
located in business areas, where public 
transport is limited. Only 13% of the 
employees in this sector use public 
transport to go to the office. 

The picture becomes more interesting 
when employees are asked for their 
preferred mode of traveling to work. 
The most preferred mode is by car or 
bicycle. The share of respondents that 
want to go to work by bicycle is more 
than 13% higher than in the current 
situation. Of the big cities, especially 
employees who work in Amsterdam 
and The Hague would like to use the 
bike. Also the group of people who 
want to use a motor, scooter, or go by 
foot is larger compared to the current 
mode of transportation. Employers 
should consider these preferences 
when opting for a new location.

Public transport faces the biggest 
threat; the number of respondents that 
want to use public transport is more 
than 8% lower than in the current 
situation. 

GRAPH 4

Availability and importance of facilities surrounding the office 

Graph source: Savills

Also, the car is less popular than in the 
current situation, which is especially 
the case for the Public Services 
sector. On the other hand, there are 
the sectors TMT and Distribution & 
Retail, where still more than half of the 
respondents would like to use the car. 

FACILITIES IN THE 
OFFICE VICINITY
Now we will go into more detail 
about the availability of facilities and 
the corresponding preferences of 
employees. First, we will discuss the 
facilities in the vicinity of the office, 
then the facilities in the office itself 
and, last but not least, the workplace 
facilities.

Since most employees go to work by car, 
it comes as no surprise that sufficient 
parking is the most important facility. 
Next, employees regard the vicinity of 
parks, to have a stroll during lunch time, 
and stores for everyday purchases as very 
important facilities close to their offices. 

The availability of almost all these facilities 
is higher than the number of employees 
that consider them important, which is 
good (on average). The only exception 
is parks. More respondents would like 
to have them near the office than is the 
case right now. And more in general: 
respondents are least satisfied about the 
possibility to go outside, almost 15% of 
them even assess this aspect as ‘poor’. 
They want to have better possibilities to 
get out of the office!
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Current and preferred mode of transport to the office
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the office building. Quite noticeable 
is that respondents consider 
sustainability as one of the least 
important aspects of the office 
building.

Most respondents want to have the 
possibility to open their windows and 
to adjust the temperature: respectively 
almost 80% and 70%. The least 
important aspects for employees 
concern the choice of interior. But 
when you consider refurbishing the 
office: ask women! They find this much 
more important than men.
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Meanwhile, having sport facilities, 
childcare and dry cleaners is only 
regarded as important by a small part 
of the respondents. It is striking that 
employees in the Distribution & Retail 
sector consider almost all facilities less 
important than other sectors. TMT 
employees fulfill their stereotype when it 
comes to sports, as they consider sport 
facilities far less important than the other 
sectors. Women consider a bar or café  
to be more important than men.

FACILITIES AT THE 
OFFICE
After taking a look at the facilities in 
the vicinity of the office, we now look 
at the facilities in the office. Not all of 
the information is shown in graphs, but 
we will mention the most interesting 
findings. 

When available, the respondents are 
quite satisfied with the facilities listed in 
Graph 5. Exceptions are phone booths, 
quiet rooms, libraries, areas to rest or 
sleep and pick-up lockers. Concerning 
the last three, this won't be a major 
problem since most respondents  
indicate it's not very important to have 
them. However, phone booths and quiet 
rooms are in the top 3 of most important 
facilities.

The most important aspects of the 
working environment are workplace 
setting and the amount of daylight in  

GRAPH 5

Availability and importance of facilities within the office building 
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FACILITIES AT 
THE WORKPLACE
When it comes to the workplace itself, 
facilities are relatively easy to provide 
or adjust. This gives employers the 
opportunity for quick wins.

Having an adjustable desk is deemed 
most important. Mobile phones, 
storage space, second PC screens 
and laptops are also highly important 
(especially younger employees 
appreciate a second screen). 
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GRAPH 6

Availability and importance of workplace facilities

One-third of the respondents prefers 
working in a room for one or two 
people, while only a mere 15% of 
the respondents prefers working 
in an open floor plan. This is quite 
remarkable, since 1 out of every 3 
employees is currently working in 
an office with an open floor plan. 
Concerning the sectors Manufacturing 
& Industry and Public Services, even 
less than 1 out of 10 wants to work 
in an open floor plan. The largest 
mismatch can be found in the sectors 
Insurance & Finance and TMT, 
where currently more than half of the 
employees work in an open floor plan, 
while less than 20% prefers to work in 
this setting. 

While this might seem to contradict 
the social motives for going to the 
office and the increasing willingness 
to share a workplace, this may not 
be the case. People generally don’t 
mind hot desking, as long as they 
can concentrate at work or at least 
won’t be disturbed too much. We see 
that employees highly regard phone 
booths, quiet rooms, and working 
in a room for one or two people. It 
is therefore of great importance that 
employees have access to these 
facilities and that these facilities are of 
high quality.

And even while almost everybody has 
a smartphone these days, landlines 
remain high on the list. It is important 
to note that the current average 
availability of almost all workplace 
facilities scores lower than the share 
of employees that consider them 
important.

SHARING IS 
CARING 
And finally: what about sharing 
workplaces? This topic is often at the 
center of discussion when (re)furbishing 
the office. Especially in recent years, 
with increasing possibilities to work 
outside the office, questions arise such 
as how to make more efficient use of 
the office space. 

To get straight to the point: more 
people are willing to share a desk 
than they currently have to (46.5% vs. 
39.6% now). This especially goes for 
the sector Insurance & Finance, where 
almost 60% of the workers are open 
to hot desking. However, for most 
sectors this percentage is still below 
50. The sector in which having a desk 
of one's own is most preferred is the 
Manufacturing & Industry sector, where 
almost 65% of the workers prefers to 
keep their own desk. This is, however, 
lower than the current situation. 
The sectors Business Services and 
Distribution & Retail also stand out, 
as their willingness to share a desk 
is relatively high compared to their 
current situation. 
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