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Renting a holiday property on the French Riviera involves several key steps, including understanding the

payment terms and deposit conditions.

This guide will help you understand the process of securing your dream holiday home on the Céte d’Azur.

Choosing your dream holiday home

Visit the property: Make sure you take sufficient time to view a selection of villas or apartments (in person or via
virtual tour) to be sure the property meets your needs.

Work with Savills to share your key requirements and ensure you are aware of the property location and any specific
amenities, for example a swimming pool, layout of bedrooms, garage size or distance to the beaches and restaurants.
Don’t hesitate to ask for more images, if approved by the landlord, Savills can also offer a virtual tour.

Formalise your request: To show your interest and intent, be sure to share with Savills your formal request to book the
chosen property for the confirmed dates of your stay, in addition to any specific requirements - for example, number
of guests, children’s ages, presence of any pets, etc. do you wish to hire a chef or organise a special trip. Savills will
discuss your request with the landlord to confirm availability and pricing for the period, in addition to any further
requests or services. This data forms the base of your rental contract.

Rental contract: Once approved by both parties, Savills will draw up a rental contract identifying all particulars and
requests of your stay including deposits, charges, dates, number of guests, and if there are any additional costs,
services or restrictions depending on the property. The contract will also outline your point of contact during your
stay, what to do if there is a problem, concierge services and return of your deposit.

Booking and payment of deposit

Initial reservation: At the same time as signing your contract, a tenant is required to make a deposit of 30% of the total
value of the overall rental. A contract is not valid without this reservation deposit.

Payment schedule: The initial deposit is usually paid at the time of booking/signature of the contract to secure
the property.

The remaining balance and security deposit is due a month prior to the start date of the rental, normally the date of
your arrival at the property.

Key notes - it is important to respect the deadlines for receipt of funds, otherwise your contract may be cancelled.
Normally the dates of the payment schedule are noted in the contract, however, it is advised to transfer funds in
advance, especially when making overseas payments or ahead of a weekend/bank holiday.

Security deposit (Caution)

Payment dates: In addition to the rental cost, you will be required to pay a security deposit (known as “la caution” in
French) to cover any damages or additional charges.

Additional charges may include end of tenancy cleaning, linen charges, additional services requested during your stay,
tourism charges payable to the French state and utilities (electricity, water, gas) in addition to insurance costs and any
damages incurred.

The security deposit is usually paid at the same time as the payment of the remaining balance, a month prior to the
start of your rental / date of arrival.

Amount: The security deposit is approximately 25% of the total rental figure, this value is noted in the contract.
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Arrival and check-in

A Savills agent or representative will meet you at the property, and complete the check-in procedure, this involves an “état
des lieux d’entrée”, a process to document the state and presentation of the property in addition to an inventory of contents.
You will be asked to review and sign your approval of this document and any associated imagery to detail the report. For
example, the cleanliness of the property, the absence of smoke and secondary smoke effects, or the presence of working
security features etc. This document “état des lieux d’entrée” will form the informations used during the departure/check-
out process and form the basis for the return of your security deposit. At check-in, the time and date and approximate time
required for your check-out process will be confirmed with you, please ensure you share the date and time of your travel
at this point.

During the stay

Your Savills agent will act as a single point of contact throughout your rental, from first visit until check-out “état des lieux de
sortie” and return of your deposit. Throughout your stay, Savills will assist you with all reasonable additional requests when
approved by the landlord, for example reservation of a boat, private chef, additional cleaning, or restaurant suggestions.

Prior to signature of the contracts and during your stay, make sure all guests understand the property’s rules and any
additional charges (e.g., for cleaning, utilities, or damage to the property).

Likewise, keep the property in good condition to avoid disputes over deductions from the security deposit.

If your travel plans change, inform your agent as soon as possible, this can affect your check-out procedure or price if you
wish to extend your stay.

Check-out

On the date of check-out, a Savills agent or representative will meet you at a pre-determined time and date to complete
the check-out document “état des lieux de sortie” and return of keys, this will include a review of the state of the property
based on the “état des lieux d’entrée” document established at check-in.

Return of security deposit

Inspection: Upon check-out, the property will undergo an inspection as detailed above to check for potential damages or
issues.

Refund deadline: The security deposit is typically returned within 7 to 30 days after the end of the stay, once the property
has been inspected and parties are in agreement.

If no damage is found, the full amount will be refunded minus predefined charges.

Please note, the deposit can only be returned to the named signatory of the contract and to the same bank account from
which funds originated.

Potential deductions from the deposit

Damage to the Property: Costs to repair any damage caused during your stay (e.g., broken furniture, stained carpets,
etc.) can be deducted.

Extra cleaning fees: If you leave the property in an unclean state beyond normal usage, additional cleaning fees may
be deducted.

Missing items: Any missing or broken inventory items or furniture may result in a charge.

Utilities: If utilities (water, electricity, gas) are not included in the rental price and you exceed the agreed-upon limits,
additional fees may be deducted.

Finalising the process

Documentation: To avoid disputes, ensure that you document the property condition both upon check-in (“état des lieux
d’entrée”) and check-out (“état des lieux de sortie”).

Dispute resolution: If there is a disagreement about deductions, review the rental contract for dispute resolution terms.
Savills have procedures in place via an independent third party to help in resolution or any legal procedures if required.

By understanding these key steps and ensuring clear communication with Savills, you can enjoy a smooth and stress-free
holiday in a dream property on the French Riviera.
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Savills French Riviera

Savills Nice | Head Office
11 avenue Jean Médecin,
Nice 06000
+33(0)49387 4115
riviera@savills.com

Savills Beaulieu-sur-Mer
38 boulevard Marinoni,
Beaulieu-sur-Mer 06310
+33(0) 4838484 84
beaulieu@savills.com

Savills Saint-Jean-Cap-Ferrat
8 avenue Jean Mermoz,

Cap Ferrat 06230

+33 (0) 4 9376 80 80
capferrat@savills.com

Savills Cannes

7 rue Commandant André,
Cannes 06400

+33 (0) 4 93 68 08 01
cannes@savills.com

Savills Cap d’Antibes

77 boulevard Francis Meilland,

Cap d’Antibes 06160
+33 (0) 4 97 06 06 90
capdantibes@savills.com

Savills Valbonne-Mougins
4 rue de la Paroisse,
Valbonne 06560

+33(0) 4931234 00
valbonne@savills.com

Savills Saint-Tropez

31 boulevard Louis Blanc,
Saint-Tropez 83990
+33(0) 498213613
sainttropez@savills.com

Savills Saint-Tropez
10 rue Jean Mermoz,
Saint-Tropez 83990
+33(0) 494827278
sttropez@savills.com

Savills Terre Blanche
terreblanche@savills.com

Savills French Alps

Savills Méribel

375 rue des Jeux Olympiques,
Méribel 73550

+33 (0) 479 07 3155
meribel@savills.com

Savills Courchevel Moriond
423 rue Sainte Blandine,
Courchevel 73120
+33(0)479411516
courchevel@savills.com

Savills Courchevel 1850
223 rue de la Croisette,

Courchevel 73120

+33 (0) 479 06 22 65

frenchalps@savills.com
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